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  What can we fix in Illustrator (desktop)? Vote or report a bug.

  
    ← Illustrator (Desktop) Bugs
  

  

  




        
          
  
    
      Saving a PDF compatible causes slow saving
  

    
      
        I have a top end workstation so the spec isn't an issue. When saving an AI file, checking PDF compatible slows the save and subsequent saves significantly. Un-checking it results in normal performance. This was not an issue prior to the latest release.
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  We're glad you're here
Please sign in to leave feedback
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        We’ll send you updates on this idea

      

  


        

      

    

  




          


          
  
    
      Anonymous
    
 shared this idea
      
         · 
        Feb 13, 2018
          
             · 
            Report…Report…
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          Delete…
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        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
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      (Sign out)
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                    Completed (Comments Open)
                     · 
                  AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
                  
                     · 
                    Nov 11, 2019
                  
                

                
                  
                    
                    Hi All,

This issue has been fixed.

Please update to the latest AI version 24.0.0. and let us know if you are facing any issues around this workflow.

Thanks & Regards,

Illustrator Team


                

                  
                    Show previous admin responses (5)
                  

              
              
                  
  
      Need More Info
       · 
    Ashutosh Chaturvedi
    
 responded
    
       · 
      Jun 23, 2019
    
  

    
      
        Reminder 4:

we need help.

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version  (23.0.4 on MAC & 23.0.3 on WIN) ?

2) If yes,kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.


    



                  
  
      Need More Info
       · 
    Ashutosh Chaturvedi
    
 responded
    
       · 
      Jun 20, 2019
    
  

    
      
        Reminder 3:

we need help.

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version  (23.0.4 on MAC & 23.0.3 on WIN) ?

2) If yes,kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.


    



                  
  
      Need More Info
       · 
    AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
    
       · 
      Jun 15, 2019
    
  

    
      
        Gentle Reminder :

Hi All,

Apologies for the inconvenience caused to you by this issue. We are unable to reproduce this issue at our side.

To isolate this issue further we need your help.

Are you on latest version of Illustrator (23.0.4 on MAC & 23.0.3 on WIN)?

Kindly provide Test file(Via File→Package) & some steps with which you are facing issue in a ZIP format.

Is it possible to have an online session with the AI team so that we can see what is happening at your system ? If yes then please drop an email at:

rbhunwalATTHERATEadobeDOTcom

Thanks & Regards,

Raghuveer Singh


    



                  
  
      Need More Info
       · 
    Anish Kumar
    
 responded
    
       · 
      May 1, 2019
    
  

    
      
        Hi,

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version 23.0.3 ?

2) If yes,Kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.

Please mention the title of this issue as the subject of the mail. Priyanka from my team will help you.


    



                  
  
      Added To Backlog
       · 
    Anish Kumar
    
 responded
    
       · 
      Apr 16, 2019
    
  

    
      
        Thank you for reporting the issue. We have added the issue to our backlog
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  We're glad you're here
Please sign in to leave feedback
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      (Sign out)
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                    Post comment
                    Submitting...
                  

                

              
  An error occurred while saving the comment

	
      
  
    Tony
    
 commented
    
      
         · 
        March 24, 2022 20:21
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Still an ongoing issue and seems to be getting worse; currently on AI version 26.1.


I started noticing the issue a few months ago with slow saves and it seems to be getting worse with the files now crashing out while trying to save and if it doesn't crash it takes almost 5mins to save a file. I finally tried saving a copy without PDF compatible selected and it saved instantly and every continued save saves instantly on that file. And if I turn PDF compatible back on it once again takes forever and the percentage actually will jump around a bit with it going up to 10% then back down to 3%.


Keeping PDF compatible off is not really an option for me as our Document Control needs to be able to view the AI files before they are released and sent to the printers.
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    Intuos
    
 commented
    
      
         · 
        April 05, 2021 15:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The problem still persists in AI version 25.2. I am unable to save any larger files 77 mb+ with PDF compatibility.
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    Simon Bowland
    
 commented
    
      
         · 
        September 14, 2020 16:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Saving an Illustrator document with "PDF compatibility" selected causes the file save to be ridiculously slow. It should not take this amount of time to save a document. Was previously "fixed" in 24.0 but has not been fixed at all.
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    Diane Thomas
    
 commented
    
      
         · 
        July 30, 2020 22:21
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      And here it is halfway through 2020 and he problem still exists.  How can I turn it OFF as the DEFAULT, please.
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    Jan
    
 commented
    
      
         · 
        June 08, 2020 22:29
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi, as I am saving a file with multiple artboards and graphs as pdf compatible, illustrator can't save and at the end freezes.  
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    elight
    
 commented
    
      
         · 
        February 07, 2020 04:02
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      AI version 24.0.X does not fix this. Trying to save a PDF compatible file now and it still hangs. Disappointing
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    fschneller
    
 commented
    
      
         · 
        December 12, 2019 15:31
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      No way this has been fixed. Any AI file that contains a pixel image saves slowly as hell (macOS 10.14/15, AI 2019/2020). Deselecting "Save PDF-compatible" in the Save dialog "fixes" saving times as a workaraound if you don’t need to place the AI file in a layout.
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    Dan
    
 commented
    
      
         · 
        November 27, 2019 22:29
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I am experiencing extremely slow saving on the new version or ai 24.0.0. i have a very poke machine running an imac pro. so it is not hardware based. takes between 10 and 15 minutes to save a file. 
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    Patty McCarthy
    
 commented
    
      
         · 
        November 18, 2019 05:36
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hello, I upgraded to 24.01 version and am still having trouble saving pdf compatible. Saving sticks at 96% - ???
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    Anonymous
    
 commented
    
      
         · 
        June 25, 2019 12:30
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi, I don't have the problem anymore in 23.0.3!
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    Anonymous
    
 commented
    
      
         · 
        June 24, 2019 18:33
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Ashutosh, 


Please contact me privately via email.


Regards, 


Matt
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    AdminAshutosh Chaturvedi
    (Sr. Quality Engineering Manager, Adobe Illustrator)
 commented
    
      
         · 
        June 24, 2019 08:45
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Matt,


Sorry, I should have mentioned we have received files only from a couple of users. We are in the process of collecting files at the moment to groom the backlog. At this point of time we do not have a release that we can commit. 


Regards,

Ashutosh
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    Anonymous
    
 commented
    
      
         · 
        June 24, 2019 00:29
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Ashutosh, 


I have been working with Priyanka Singh and uploaded a file some weeks ago.


This issue has been recognised by Adobe and I am advised a fix will be published in the next release.


Regards, 


Matt
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    Martijn Hoppenbrouwer
    
 commented
    
      
         · 
        June 20, 2019 12:24
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I have disabled the PDF compatibility and that did the trick. It's now over a year later, and I also have posted other bugs that haven't been fixed in 3-4 years now. I had to switch to Figma. Best of luck.
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    Anonymous
    
 commented
    
      
         · 
        March 27, 2019 15:46
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Dear Ashutosh,


Please acknowledge this issue.  Support are advising to post the problem to this forum.

Many people are experiencing extremely slow save times when checking PDF compatible in the Save As dialogue box.  It renders AI useless for up to and beyond 10 minutes in my experience.


Regards, 


Sam
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    Phil Briggs
    
 commented
    
      
         · 
        February 06, 2019 21:07
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Go To:


Preferences / File Handling and Clipboard / Number of Recent Files to Display:


Change to 0


save and quit
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    [Deleted User]
    
 commented
    
      
         · 
        October 12, 2018 16:58
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      *******, unfortunately I am on Windows so this file doesn't exist so I suspect it's a deeper/seperate error than that 
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    Martin Cross
    
 commented
    
      
         · 
        October 11, 2018 17:45
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Here's something we are looking into, might be worth you guys trying this out.


In your User/Library/Preferences folder, there's a file called "com.adobe.mediabrowser.plist".

It appears to keep a running log of every file (inc. path) that you open in Illy, Photoplop, and also any files that you open via 'Open original' in InDesign docs. It seems to go back a loooong time. It's not very big in size, but it gets added to every time you open and save a file.


Get this file, and move it to the desktop. CC will write another file as soon as you open another file, but at least the file is clean.


Anyway, we also found that Illy sped up when the mac was not connected to a network. Now, this may or may not be related. Maybe this file is being added to and uploaded to Adobe mothership for some reason, (arguable breach of security).


Maybe someone from Adobe could comment on what the flip is going on here?
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    Martin Cross
    
 commented
    
      
         · 
        October 03, 2018 19:59
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same issue. I've tried turning off PDF compatibility, but it only sped it up by a second. Its taking about 20 seconds to save a 4Mb file. No point turning that off, because I need my ai files to work in other programs.
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    Anonymous
    
 commented
    
      
         · 
        September 07, 2018 13:32
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The network printer set as default printer seems to be the problem indeed! When I changed the deafault printer to a local printer (Adobe PDF) the files in Illustrator saved in regular speed.


@Adobe: please fix this, I think many users have this problem, but won't find out about this solution!
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