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  What can we fix in Illustrator (desktop)? Vote or report a bug.

  
    ← Illustrator (Desktop) Bugs
  

  

  




        
          
  
    
      Saving a PDF compatible causes slow saving
  

    
      
        I have a top end workstation so the spec isn't an issue. When saving an AI file, checking PDF compatible slows the save and subsequent saves significantly. Un-checking it results in normal performance. This was not an issue prior to the latest release.



    

  



          
              
                21
                 votes
              

            



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback
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        We’ll send you updates on this idea

      

  


        

      

    

  




          


          
  
    
      Anonymous
    
 shared this idea
      
         · 
        Feb 13, 2018
          
             · 
            Report…Report…
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          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
          

        
        
        
      

    



    
      
        
          

  We're glad you're here
Please sign in to leave feedback
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                    Completed (Comments Open)
                     · 
                  AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
                  
                     · 
                    Nov 11, 2019
                  
                

                
                  
                    
                    Hi All,

This issue has been fixed.

Please update to the latest AI version 24.0.0. and let us know if you are facing any issues around this workflow.

Thanks & Regards,

Illustrator Team


                

                  
                    Show previous admin responses (5)
                  

              
              
                  
  
      Need More Info
       · 
    Ashutosh Chaturvedi
    
 responded
    
       · 
      Jun 23, 2019
    
  

    
      
        Reminder 4:

we need help.

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version  (23.0.4 on MAC & 23.0.3 on WIN) ?

2) If yes,kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.


    



                  
  
      Need More Info
       · 
    Ashutosh Chaturvedi
    
 responded
    
       · 
      Jun 20, 2019
    
  

    
      
        Reminder 3:

we need help.

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version  (23.0.4 on MAC & 23.0.3 on WIN) ?

2) If yes,kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.


    



                  
  
      Need More Info
       · 
    AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
    
       · 
      Jun 15, 2019
    
  

    
      
        Gentle Reminder :

Hi All,

Apologies for the inconvenience caused to you by this issue. We are unable to reproduce this issue at our side.

To isolate this issue further we need your help.

Are you on latest version of Illustrator (23.0.4 on MAC & 23.0.3 on WIN)?

Kindly provide Test file(Via File→Package) & some steps with which you are facing issue in a ZIP format.

Is it possible to have an online session with the AI team so that we can see what is happening at your system ? If yes then please drop an email at:

rbhunwalATTHERATEadobeDOTcom

Thanks & Regards,

Raghuveer Singh


    



                  
  
      Need More Info
       · 
    Anish Kumar
    
 responded
    
       · 
      May 1, 2019
    
  

    
      
        Hi,

Apologies for the inconvenience caused to you due to this issue and getting back to you this late.

We are unable to reproduce this issue in house.

Can you help the Illustrator team to isolate this issue further so that we can nail this down?

If yes, then please let me know the following:

1) Is this Issue still happening on your machine in the Latest version 23.0.3 ?

2) If yes,Kindly provide Test file(Via File→Package) & some steps with which you are facing issue and share with us at ShareWithAI@adobe.com in a Zip file.

Please mention the title of this issue as the subject of the mail. Priyanka from my team will help you.


    



                  
  
      Added To Backlog
       · 
    Anish Kumar
    
 responded
    
       · 
      Apr 16, 2019
    
  

    
      
        Thank you for reporting the issue. We have added the issue to our backlog
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  We're glad you're here
Please sign in to leave feedback
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  An error occurred while saving the comment

	
      
  
    Anonymous
    
 commented
    
      
         · 
        September 06, 2018 16:05
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      In my case, changing the system default printer from a network printer to a local printer (like 'Adobe PDF' for example) solved this issue.
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    Anonymous
    
 commented
    
      
         · 
        July 31, 2018 21:54
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same issue. Serious pain.
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    Martijn Hoppenbrouwer
    
 commented
    
      
         · 
        March 30, 2018 00:43
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Exactly the same issue here.


Saving an AI file takes 4-5 times longer than (around) a year ago. If you disable "PDF compatibility" than the time to save a file is back to normal. More people have this problem, which can be found in the forum on https://forums.adobe.com/message/10279391
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