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  What can we fix in Illustrator (desktop)? Vote or report a bug.

  
    ← Illustrator (Desktop) Bugs
  

  

  




        
          
  
    
      Overwriting PDF-Files does not work anymore with build 24.0.2 !
  

    
      
        Overwriting PDF-Files does not work anymore with build 24.0.2 ! Till 24.0.1 it works. Pleas fix this. Current Update is a desaster.
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  We're glad you're here
Please sign in to leave feedback
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      (Sign out)
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        We’ll send you updates on this idea

      

  


        

      

    

  




          


          
  
    
      Stefan Grix
    
 shared this idea
      
         · 
        Jan 13, 2020
          
             · 
            Report…Report…
          
        
           · 
          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
          

        
        
        
      

    



    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
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                    Completed (Comments Open)
                     · 
                  AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
                  
                     · 
                    Jan 28, 2020
                  
                

                
                  
                    
                    Hi All,

We have fixed this issue in 24.0.3 version of Illustrator (MAC only issue). Please update to 24.0.3 if you are encountering this issue. For all the other issues which you are encountering regarding the update or the new document dialog or any other please create another User Voice thread for that issue so that we can track it there itself.

Thanks & Regards,

Illustrator Team


                

                  
                    Show previous admin responses (4)
                  

              
              
                  
  
      Completed (Comments Open)
       · 
    AdminAkshaya Saxena
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 20, 2020
    
  

    
      
        We have released a fix for this issue with 24.0.3 – which is a Macintosh only release.

Please update to 24.0.3 to have this issue resolved.


    



                  
  
      Started
       · 
    AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 17, 2020
    
  

    
      
        We have fixed it internally. It’s going through our final round of certification. We hope to release it in the next few days.


    



                  
  
      Done (In Beta)
       · 
    AdminAvinash Singh Kotwal
    (Principal Product Manager, Adobe Illustrator)
 responded
    
       · 
      Jan 17, 2020
    
  

    
      
        We have fixed it internally. It’s going through our final round of certification. We hope to release it in the next few days.


    



                  
  
      Under Review
       · 
    AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 14, 2020
    
  

    
      
        Hi,

Thanks for reporting this issue.

We are able to reproduce the issue at our end and send it for further investigation.

Regards

Ankit Goyal
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  Attach a File



                    
                  

                  
                    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
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                    Submitting...
                  

                

              
  An error occurred while saving the comment

	
      
  
    J H
    
 commented
    
      
         · 
        May 20, 2020 01:30
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      As of this week (May 17 2020) I've started encountering this problem with the PC version of Illustrator (version 24.1.2, 64-bit) running on Windows 10. Never encountered it before. Not only can I not overwrite an existing PDF (using the same file name) when the error occurs, but I can also not delete the existing file, until I re-boot my PC... Come on Adobe...
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    Dave Worthington
    
 commented
    
      
         · 
        March 04, 2020 09:31
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Adobe Illustrator problem

screenshots attached
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    Dave Worthington
    
 commented
    
      
         · 
        March 04, 2020 09:29
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Adobe Illustrator problem

This problem has only occurred since I upgraded to Illustrator 24.1 recently. Had no problem until then. After many hours of trial and error, and also using an old machine using AI v.19, this is what I have discovered:


When I open a PDF generated on another program, I get a solid black block (Fig 1)

If I Select>Object>All text objects, then go to Stroke and type in 1 pt, the text appears and I can change the font.

However, if I open the Layers window, each letter of the text appears twice, once solid and once in outline.

When I try to edit the text, the outline letter changes, but overprints the solid letter.


I have also tried to change the font in Acrobat Pro, which was OK, but the letters moved haphazardly all over the place, and each row and column would have to be re-aligned.
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    Anonymous
    
 commented
    
      
         · 
        February 24, 2020 22:15
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      24.0.3 keeps crashing on startup. Any reccos?
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    TKim
    
 commented
    
      
         · 
        February 15, 2020 02:38
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I'm on a macOS High Sierra v. 10.31.1 and using the latest Illustrator CC version. For several months, most of my keyboard shortcuts stopped working. This has seriously dampened my productivity and is most frustrating.


CMD+Spacebar doesn't zoom.


Panning with spacebar doesn't work. I have to use the Hand tool now.


Using the up and down arrow keys to increase/decrease segments, etc. don't work.


I can no longer shift-drag a point to scale an object. I now have to use the Scale tool.


The list goes on and on. I can't find any information on this online. Help would be greatly appreciated.

Thanks!
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    deb
    
 commented
    
      
         · 
        January 31, 2020 20:20
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Ok so now it overwrites. Still having issues with saving out as a pdf and getting a pdf that says the illustrator file was saved without pdf content. VERY ANNOYING and a waste of time and money.
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    Feek
    
 commented
    
      
         · 
        January 28, 2020 11:05
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I can confirm I have also a blank window on create a new document. But for me after several seconds the window is filled. Workaround is to set in Ai Preferences > General > Use legacy "File New" interface
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    Anonymous
    
 commented
    
      
         · 
        January 28, 2020 10:51
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Nice Going Ding-Dongs on the Illustrator 24.0.3 Update. You Broke the Startup Window so that it is BLANK! with Just "Create" & "New" on the Left Panel. I had to waste an hour back-peddling to 24.0.2. You guys manage to **** me off with ****-*hit updates like this! Fix some things, Break some others. 🤬 (MacOS)
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    Anonymous
    
 commented
    
      
         · 
        January 22, 2020 21:30
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      @Daniel Chama:


This entire discussion is all about a Illustrator for MacOS (Apple) issue... Windows have nothing to do with this, there's no issue, nor any update for the Windows version of Illustrator :-)
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    Daniel Chama
    
 commented
    
      
         · 
        January 22, 2020 21:26
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi,

I can not update the new version of AI, please do you have any suggestion about it? 


Windows Dialogue show me Error Code 145


Please your support ASAP.


Thanks in advance..
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    Jody
    
 commented
    
      
         · 
        January 22, 2020 04:09
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      24.0.3 has killed my workflow. File saves over the network are taking 10X longer than before, and it was already ridiculously slow. My advice: DO NOT UPDATE TO 24.0.3 if you save files over a network.
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    Anonymous
    
 commented
    
      
         · 
        January 21, 2020 19:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      *IRONY ON* I would like to request Adobe to refund our 18x corporate Adobe CC licences for a full year in compensation of our lost because of the bug they accidentally introduced in version 24.0.2 and who can be easily worked-around by downgrading to version 24.0.1 *IRONY OFF*


Thank you Adobe for fixing this issue rapidly.  Good work guys!
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 commented
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        January 21, 2020 15:43
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Adobe has became worst than Microsoft
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    Feek
    
 commented
    
      
         · 
        January 21, 2020 14:26
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Can someone form Adobe, like Akshaya Saxena, explain to us what has happen? In just minor update such a huge bug in the core functions? The lates 24.0.3 was not a stability fix, more damage control!

I needed to explain to a customer why I send not updated files (just some text changes). So you can explain it to us!


  

  
    
  
    
  


Save
Submitting...

  

    
        	
          
            
               
              
                ai_release_note.jpg
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    okra
    
 commented
    
      
         · 
        January 21, 2020 07:53
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hope problem like this will be announced publicly and explicitly in the future. Past few days, I kept thinking if my hard drive was the problem and it wasn't. I downgraded to 24.0.1. yesterday (1/20). Finally, I could overwrite PDF files as it should be. I guess I can upgrade to 24.0.3, but thinking about what had happened, I will just stick with 24.0.1... for a while.
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    Fabio A.
    
 commented
    
      
         · 
        January 20, 2020 23:41
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Thank you, new Update 24.0.03 solved the bug. It works again! 
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    Chiara
    
 commented
    
      
         · 
        January 20, 2020 21:13
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      HUGE problem! Need to fix it asap, please! 
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    Bryan - BizQIT
    
 commented
    
      
         · 
        January 20, 2020 13:55
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      When will we be able to download the update? this takes too long!
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    Arlene
    
 commented
    
      
         · 
        January 18, 2020 06:07
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Saving/Overwriting .AI and PDFs onto my server (DiskStation) 


I get the attached error message. 


I have to rename the file/save as new.

I'm using macOS Catalina. 
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 commented
    
      
         · 
        January 18, 2020 03:55
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Same issue here on Mac.
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