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  What can we fix in Illustrator (desktop)? Vote or report a bug.

  
    ← Illustrator (Desktop) Bugs
  

  

  




        
          
  
    
      Overwriting PDF-Files does not work anymore with build 24.0.2 !
  

    
      
        Overwriting PDF-Files does not work anymore with build 24.0.2 ! Till 24.0.1 it works. Pleas fix this. Current Update is a desaster.
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  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
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        We’ll send you updates on this idea

      

  


        

      

    

  




          


          
  
    
      Stefan Grix
    
 shared this idea
      
         · 
        Jan 13, 2020
          
             · 
            Report…Report…
          
        
           · 
          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
          

        
        
        
      

    



    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
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                    Completed (Comments Open)
                     · 
                  AdminIllustrator Engineering
    (Software Engineer, Adobe Illustrator)
 responded
                  
                     · 
                    Jan 28, 2020
                  
                

                
                  
                    
                    Hi All,

We have fixed this issue in 24.0.3 version of Illustrator (MAC only issue). Please update to 24.0.3 if you are encountering this issue. For all the other issues which you are encountering regarding the update or the new document dialog or any other please create another User Voice thread for that issue so that we can track it there itself.

Thanks & Regards,

Illustrator Team


                

                  
                    Show previous admin responses (4)
                  

              
              
                  
  
      Completed (Comments Open)
       · 
    AdminAkshaya Saxena
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 20, 2020
    
  

    
      
        We have released a fix for this issue with 24.0.3 – which is a Macintosh only release.

Please update to 24.0.3 to have this issue resolved.


    



                  
  
      Started
       · 
    AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 17, 2020
    
  

    
      
        We have fixed it internally. It’s going through our final round of certification. We hope to release it in the next few days.


    



                  
  
      Done (In Beta)
       · 
    AdminAvinash Singh Kotwal
    (Principal Product Manager, Adobe Illustrator)
 responded
    
       · 
      Jan 17, 2020
    
  

    
      
        We have fixed it internally. It’s going through our final round of certification. We hope to release it in the next few days.


    



                  
  
      Under Review
       · 
    AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Jan 14, 2020
    
  

    
      
        Hi,

Thanks for reporting this issue.

We are able to reproduce the issue at our end and send it for further investigation.

Regards

Ankit Goyal
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      Remove Attachment
    


  Attach a File



                    
                  

                  
                    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




                      
    

    Close
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                    Post comment
                    Submitting...
                  

                

              
  An error occurred while saving the comment

	
      
  
    tobi
    
 commented
    
      
         · 
        January 14, 2020 20:53
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      When we open an .ai File and make some edits and then save it and make 2nd save as .pdf file the first time this is working (the pdf is created as a new file). When we then opem the same .ai file again and make some more changes to it and save it the same way first cmd-s and then save as pdf and replace the pdf file (working on the mac desktop) the name in the window changes to .pdf BUT the content of the pdf file is not changed. this happens on llustrator 2020 24.0.2 mac os 10.14 (on 10.13 its not happenig).


Please provide a fix for this bug.


Thanks Tobias
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    Anonymous
    
 commented
    
      
         · 
        January 14, 2020 20:20
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same problem!
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    Sim
    
 commented
    
      
         · 
        January 14, 2020 20:17
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      We have this issue on a dozen of corporate Apple computers and it's causing our company a lot of troubles too.
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    Anonymous
    
 commented
    
      
         · 
        January 14, 2020 19:28
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      same thing happening to me, really annoying
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    Bryan - BizQIT
    
 commented
    
      
         · 
        January 14, 2020 15:39
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      It seems that Adobe is going down the same path Apple is taking.

Quality control is completely gone.


These errors shouldn't leave the testing department.


When can we expect an update? we want to know what to expect!
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    NiX
    
 commented
    
      
         · 
        January 14, 2020 14:30
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi all.

Same problem here. A lot of troubles before we found the cause.


As a customer wrote, this is not a game, or a fun app to draw mickeys, this is a professional tool!

The way Adobe manages it is very dangerous for professionals. (I'm in pharmaceutical Industry)

Fed-up with updates all the time...


Back to 24.0.1.
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    masters color
    
 commented
    
      
         · 
        January 14, 2020 14:08
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      ame problem on multiple computers, both with catalina and mojave, does not overwrite the file, does not update even the modification time
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    Leigh
    
 commented
    
      
         · 
        January 14, 2020 11:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same with our team running macOS 10.14.6.


Can confirm the problem is gone after reverting back to 24.0.1
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    Fabio A.
    
 commented
    
      
         · 
        January 14, 2020 10:46
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same all my office (18 mac OS 10.13.4)
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    will
    
 commented
    
      
         · 
        January 13, 2020 21:53
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same here.


Mac OS 10.13.4
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    Marco
    
 commented
    
      
         · 
        January 13, 2020 15:57
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same problem for my team!


mac os 10.14.6



  

  
    
  
    
  


Save
Submitting...

  



    
	
      
  
    Ray
    
 commented
    
      
         · 
        January 13, 2020 06:35
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I'm also facing this annoying issue. My temporary solution is deleting the file it's replacing right before clicking Save to make sure it's the right version exported.
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    Marty
    
 commented
    
      
         · 
        January 10, 2020 03:19
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      OSX Mojave

Illustrator 2020

Export an asset in PDF using the asset export panel, make changes to asset in document re-export asset (with same name) Illustrator tells you that it already exist and that it will be replaced, click REPLACE go to exported asset  ... still is the first version exported. Kind of a pain for me ....
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