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  What can we fix in Illustrator (desktop)? Vote or report a bug.

  
    ← Illustrator (Desktop) Bugs
  

  

  




        
          
  
    
      Intertwine bug when export as pdf X4
  

    
      
        mac os 12.6, illustrator 2023

create 2 intertwining circles, save as PDF X4 with the Illustrator default settings and you get a bitmap instead of vector data.. 

by choosing "compatibility: acrobat 8" the problem does not appear.



    

    	
          
            
              
              
                normal_pdf.pdf
                385 KB
              
            
          
        
	
          
            
              
              
                x4_pdf.pdf
                726 KB
              
            
          
        






          
              
                43
                 votes
              

            



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  




          


          
  
    
      Marcel
    
 shared this idea
      
         · 
        Oct 19, 2022
          
             · 
            Report…Report…
          
        
           · 
          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
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                    Completed (Comments Open)
                     · 
                  AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
                  
                     · 
                    Dec 16, 2022
                  
                

                
                  
                    I am happy to share that we have fixed this bug in our latest release – 27.1.1 which is available worldwide now.

Going forward, our goal is to fix as many top User-Voice bugs as possible and as frequently as possible. Given the nature of the fixes, some of the bugs will take a longer time to fix, but we are on it.

You can update to the latest release using Creative Cloud desktop App: https://helpx.adobe.com/in/creative-cloud/help/creative-cloud-updates.html

Thank you for all the feedback. Keep it coming!

Ankit Goyal

Illustrator Team
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      Done (In Prerelease)
       · 
    AdminAnkit Goyal(Illustrator Team)
    (Admin, Adobe Illustrator)
 responded
    
       · 
      Nov 24, 2022
    
  

    
      
        This is fixed in 27.1.0 Prerelease build available in Creative Cloud Desktop Prerelease section.
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  An error occurred while saving the comment
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 commented
    
      
         · 
        October 19, 2022 19:03
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          ReportReport
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        Delete…
      
    
  

  
    
      Saving as PDF/X-1a solves at least the pixel problem :-)
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 commented
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        October 19, 2022 18:25
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          ReportReport
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          Edit…
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      by saving as pdf x3 or x1-a the intertwined section is gone completely.
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      Acrobat 8 compatibility gives the same problem for me.
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